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KEHP BL MEMO 18-19 

 

TO:  DEI Billing Liaisons 

 

FROM: Dept. of Employee Insurance (DEI) 

 

RE:  Dental & Vision Billing 

 

DATE:  November 5, 2018 

 

The DEI will produce bills in January which include the new 2019 Dental and Vision Plans. The 

monthly post tax dental and vision premiums will be included on the 15th of the month bill, along 

with pre-tax FSAs, if your agency participates, and payment for the new dental and vision plans is 

due by the end of the month. As such, agencies who currently receive one bill only each month 

may now receive two bills. The end of the month bill will continue to include Health Insurance, 

FSA and Administrative Fees. Both the 15th of the month bill and end of month bill should be 

worked in the same manner currently followed. However, if you wish to hold payment for the 

Dental and Vision plans until the end of the month, you must still work the 15th of the month bill 

(do not reject) and simply wait to pay until the end of the month.  
 

 
 

 



 

 

 

Board of Education note:  The post-tax deduction amounts will be on the Open Enrollment (OE) 

file, for import into MUNIS. 

 

It is very important that bills are worked and paid in a timely manner.  The Dental and Vision 

Plans are fully insured products provided by Anthem and DEI must remit payment in full to 

Anthem by mid-month of the following month.  Example: January premiums must be remitted to 

Anthem by mid-February. 

 

Dental and Vision arrears and term for non-payment of premiums will follow the same 30/60 day 

policy as Health, Life and FSA.  Both the member and agency will be notified by letter once the 

arrearage has reached 30 days.  If no payment is received and the arrearage has reached 60 days, 

the member and agency will receive a term for non-payment of premiums letter.  The termination 

will then be processed by the Enrollment Information Branch.  This includes small balances that 

are owed.  Starting with the 2019 plan year, PBB will no longer be processing small balance 

write-offs for any of our fully insured plans (Dental, Vision and Life Insurance). 

 

Credits on our fully insured plans (Dental, Vision and Life Insurance) must be taken on the bill or 

refund requested within 60 days of the overpayment or the money will be absorbed by the vendor.  

If the credit is taken after the 60 day time frame and has already been absorbed by the vendor, the 

member/agency will be responsible for repayment.  If repayment is not made, the term for non-

payment policy will apply.   

 

If you have any questions, please contact your Premium Billing Representative at 502-564-9097 

 

  

  

  

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 


